
 

Chromebook Troubleshooting tips (Please save this email) 
 
Chromebook is Slow or Glitchy 
 
1)  Everyday shut down the chromebook completely and restart.  This will give you a fresh wifi 
connection. 

2)  Check the Gopher Buddy and update the Chrome if needed.  LINK  

3) When you sign in - Do you see an orange or red triangle by your name?  If yes, remove yourself as a 
user and then relogin.  You won't lose work because the chromebook is a portal and your work isn't saved 
on the actual device. LINK  

4)  Clear your internet history (Cache): LINK 

5) Keep Chromebook charged.  Low battery may impact Chromebook responses. 

 

Zoom is Freezing or Slow 

Zoom 

The below suggestions can improve the Zoom experience when using a Chromebook: 

· Minimize use of Grid or Tile view- These views are extremely processor intensive. Use Speaker View. 

· Close other tabs while on video. Having one or two open should be okay. 

· Turn off the camera in the application when not actively participating (we see a marked improvement when the 

student camera is off). 

· Keep the device plugged into power when using Zoom whenever possible 

  

Clear Cache – browsing data 

1.  With Google Chrome Open, press the follow keys to open the “CLEAR BROWSING DATA” window. 

1. With Chrome open, press 

CTRL+SHIFT+BACKSPACE 

  

2. Select the settings as shown 

 

3. Then select the CLEAR BROWSING DATA button 

  

 

 

 

 

 

 

 

 

 

 

 

 

https://support.ipsd.org/support/solutions/articles/11000000642-how-do-i-update-my-chromebook-with-gopher-buddy-
https://support.ipsd.org/support/solutions/articles/11000021747-how-to-remove-a-user-profile-on-a-chromebook
https://support.ipsd.org/support/solutions/articles/11000001125-how-do-i-clear-my-browser-cache-


 

 

Remove User Profile 

1. Power on the Chromebook, but do not sign in. If already signed in, select sign out to get back to the sign-in 

screen. 

2. To remove a user, select the arrow to the right of the username. 

3. Select the Remove this user and once more Remove This User. 
4. Then sign in again. 

 

 
Audio/Video 
The Chromebook camera’s are delicate and will stop working if you push the screen past a 90 degree 
angle and/or carry the Chromebook by the lid.  Please handle Chromebook carefully so that it keeps 
working to its fullest ability.  
  
1)    It's possible that a site might have been accidently blocked from accessing the camera or 
microphone. Check to see if that's the problem: LINK 
  
2)    If using a Headset / Headphones, please follow the steps below if your having sound trouble:  
This needs to be checked each time you plug in a headset 

● Video: LINK 
● Written explanation: LINK  

  
3)    1st grade (G5 model) follow these Directions on how to fix Audio Issues on in Zoom: LINK 
(If you make these changes on other models, it will have the opposite effect.) 
 
4)  Want to test to make sure your microphone is working? : LINK  (Do this when using 
headphones as well)  
      Want to test to make sure your camera is working?: LINK 
 
5) To help others hear you on Zoom: speak directly at the camera using a consistent sound level.  If you 
lean back or look away, the microphone may not be able to pick up your voice.  
  
Other tech problems? Send a request to michelle_shiles@ipsd.org and include the following: 

Name:  

Grade: 

Issue with Chromebook:  

What trouble shooting things have you tried? 

 

 

https://support.ipsd.org/support/solutions/articles/11000049902-camera-or-microphone-is-not-working-in-chrome
https://drive.google.com/file/d/1P8dzIe09yM_buXPuCPBMe0ycz-zbXmQI/view?usp=sharing
https://support.ipsd.org/support/solutions/articles/11000060293
https://support.ipsd.org/support/solutions/articles/11000059005-how-to-resolve-audio-issues-in-zoom-meetings-on-g5-chromebook-only-
https://www.vidyard.com/mic-test/
https://www.vidyard.com/cam-test/

